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44 Holland Avenue 
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Re:  Report 2006-F-44 
Dear Ms. DeSanto: 
 

Pursuant to the State Comptroller’s authority as set forth in Article V, Section 1 of the State 
Constitution; and Article II, Section 8 of the State Finance Law, we have followed up on the actions 
taken by officials of the Office for Mental Retardation and Developmental Disabilities (OMRDD) to 
implement the recommendations contained in our audit report, Developmental Disabilities Institute 
Contracts: Services and Billings (Report 2004-S-82).   
 
Background, Scope and Objective 
 

OMRDD operates 14 Developmental Disabilities Services offices throughout New York 
State that provide health, education, and residential facilities for developmentally disabled children, 
adults, and their families.  The Long Island Developmental Disabilities Services Office (LI DDSO) 
operates 80 program homes and 10 day programs serving consumers in Nassau and Suffolk counties 
on Long Island.  The purpose of these services is to minimize the impact of the disabilities on the 
affected persons and enable them to live as independently as possible.  The Developmental 
Disabilities Institute (DDI) is one of more than 50 contractors the LI DDSO has contracted with to 
provide services to residents of Nassau and Suffolk counties. DDI operates health, education, and 
residential facilities providing therapeutic education, guidance, and training to developmentally 
disabled children, adults, and their families.  

 
Our initial audit report, which was issued on September 15, 2005, determined whether the LI 

DDSO provided effective monitoring of the contracted services provided by DDI. We found that the 
LI DDSO did not effectively monitor contract operations and as a result, contract expenditures were 
not appropriate and/or were not supported by sufficient documentary evidence.   The objective of 
our follow-up, which was conducted in accordance with generally accepted government auditing 
standards, was to assess the extent of implementation as of December 20, 2006, of the two 
recommendations included in our initial report.  
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Summary Conclusions and Status of Audit Recommendations 
 
We found that OMRDD officials have partially implemented the two recommendations 

contained in our initial audit report.   
 
Follow-up Observations 
 

Recommendation 1 
 
Management in the Office of Mental Retardation and Developmental Disabilities should ensure the 
Long Island Services Office effectively monitors contractor operations. This includes, but is not 
limited to: 
 

• Making periodic site visits to the Institute to review operations relating to the three 
contracts, 

• requiring the Institute to submit sufficient documentary evidence to support contract 
expenditures, 

• requiring the Institute to submit programmatic reports for all three contracts, 
• requiring that contracts contain clearly defined contract deliverables to adequately measure 

contractor performance, and 
• ensuring the Institute bases contract target numbers on historical figures of consumers 

served. 
 
Status - Partially Implemented 
 
Agency Action - We verified that the LI DDSO has made periodic visits to DDI to review contract 

operations.  Also, DDI now submits programmatic reports to the LI DDSO for two of the 
three contracts mentioned in our initial audit report (the Day Training contract (3rd) was 
discontinued on March 31, 2005).  We also noted that Appendix D of each of the current 
contracts has clearly defined contract deliverables to adequately measure contractor 
performance, such as the number of services to be provided and the number of persons to be 
served.  Furthermore, we determined that DDI bases contract target numbers on historical 
figures of consumers served.    

 
 However, we found that the LI DDSO has not required DDI to submit the documentary 

evidence to support contract expenditures. Instead, an OMRDD official stated that the LI 
DDSO receives the claimed vouchers; but the supporting documentation is retained by DDI 
and would be produced upon audit by OMRDD.  

 
Recommendation 2 

 
Management in the Office of Mental Retardation and Developmental Disabilities should oversee the 
Long Island Services Office to ensure expenditures are appropriate and supported by sufficient 
documentary evidence and recover all overpayments. 
Status - Partially Implemented 
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Agency Action - We found that neither OMRDD nor LI DDSO ensures that contract expenditures 
are appropriate and supported by sufficient documentary evidence.  An OMRDD official 
stated that the LI DDSO receives the claimed vouchers from DDI; however, the supporting 
documentation is retained by DDI and would be produced upon audit.  Also, a LI DDSO 
official explained that the supporting documentation would be too voluminous and time 
consuming to review based on the limited resources available.   

 
 Regarding the second part of this recommendation, we verified that OMRDD has recovered 

$423,753 in overpayments from DDI. 
 

Major contributors to this report were Tony Carbonelli and Roseline David. 
 

We would appreciate your response to this report within 30 days, indicating any actions 
planned to address the unresolved issues discussed in this report.  We also thank the management 
and staff of the Agency for the courtesies and cooperation extended to our auditors during this 
process. 
 
 
 

Very truly yours, 
 
 

 
Albert Kee 

       Audit Manager 
 
 
 
cc: Lisa Ng, Division of the Budget 
     John Guskie, Audit Liaison 
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