Telephone Numbers

If you would like further information about the New York State and Local Retirement System,
please refer to the list below.

General Benefit Information

Information
TOLATEE e 1-866-805-0990
Albany, New YOrk area .........ccccoeviiiiiiiiiiiiiiiiiieeeee e 518-474-7736

General Employer Information (Area Code 518)

You may contact our Employer Services Bureau by email at RTEmpSer@osc.state.ny.us.

BillINgG RATES ittt e e e e e e e e 408-4214
Employer Audit/Participation/Plan Changes & COSt .......ccccccvviieiiiiiiiiiiiniiiiieeennn, 474-0167
Employer Reporting Information............occccviiiiiiiiiiiiiiiiiiciiiiiicceeec e 408-2926
Internet Reporting
For location codes starting with “0,” “1,” “2” or “3” ....cccooviiiiiiiiiiiiiiieeeeeen 474-1818
For location codes starting with “4” ...........cccooiiiiiiiiiiiii e 474-7730
For location codes starting with “5” Or “7” . ... 408-4219

Ordering Retirement System Forms & Publications

BY PRONE ..ottt 474-3438
BY FaX 1ot 473-4560

Registration of New Members

Fax REGISTIATION ..evvviiiiiiiiiiee e e e e e e e e e e et e eeeeeeaaaaaes 486-4382
Member Registration INQUITIES ......ooouiiiiiiiiiiiiiiieeiei e 474-3524
Telephone REGISTrAatiON .......cccoiiiiiiiiiiiiiiiiiiiiieieee e e et e e e e e e 474-3081

Active Member Information

Beneficiary CRangEes ......coouviiiiiiiiiiiii et e e 408-4311
Death NOtICAtIONS ...vvviiiiiiiiiieiiiiiiie e 474-7502 and 408-4785
Disabilities (general information) ............cccieiiiiiiiiiiiiiiiccee e 474-7736
Disability I PrOCESS ...eeeieiiiiiiiiiiee e 474-2078
Disability CalCulations.........ceeeiiiiiiiiiiiiiiiee e e e e e e e e e 486-5123
ESTIMATES ettt e ettt e ettt e e e e e 474-2759
EXCESS CONIIIDULIONS ...ttt e e e e e e e e e 474-7621
HEATINES oo e 474-7736
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Active Member Information (continued)

Independent CONTIACTOT ...cceeiiiiiiiiiiiiiiee e e e et e e e e e e e e e e eeeeeeeaeeeeens 402-3815
Loan OVEIPAYIMICIILS ...eutiiiiiiiiiiaie e ee e ettt e e e e e e e e e aeeeeas 474-7621
LLOAIS Lot 486-9861
MaALrImMONIAL ...oiiiiiiiiiii e 474-7736
Membership APPLCATIONS ......iiiiiiiiiiiiiiiiiiiie e e e e e 474-3524
Past Service Costs:
Registration numbers ending in 00-0—-19-9 ..., 402-1166
Registration numbers ending in 20-0-39-9 ..., 408-0241
Registration numbers ending in 40-0—-59-9 .......ccoooiiiiiiiiiiiin 402-6561
Registration numbers ending in 60-0-79-9 ... 402-7798
Registration numbers ending in 80-0-99-9 ... 402-1732
Past Service Payments ACCOUNTS ........ccooiiiiiiiiiiiiiiiiiiiiiiiie e 486-9930
Retirements i PrOCESS .....uuueiiueiiiiiiiiiee e e e 474-4446
X ettt e e 474-9950
Tier REINSTATEIMEIITS ....vviiiiiiiiiiieeiiiiiiii ettt e e e e e ettt e e e e e e e e st eeeees 474-8482
Transfers of MembErship ........cccooiiiiiiiiiiiiiiiiie e 474-2602
WIERAIAWALS ... 474-3502
Workers' Compensation (FEPOITING) .ccceeerrrriuiiiiiiiiiiieieeeeeeeeieiiiiiiiie et eeeeeeesaaaniiiaes 474-7730

Pensioner Information

DAFECt DEPOSIT ittt e e e 473-1041
Post-Retirement EMPIOYMENT .....ouviiiiiiiiiiiiiiiiiiiiiiiiieeee e 474-5606
Post-Retirement Workers' COMPENSATION ........covviiiiiiiiiiiiiiieeeeeeeeeeeeiiiiieeeeeeeeae e 486-5810
RecalCUlations ....cooiuiiiiiiiiiiicc e 486-5810
RESTOTAIONS ...ttt e e e e e e e e e e e e 474-4449
X et e et e e 474-9950
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