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Dear Dr. Kimmich:

Pursuant to the State Comptroller’s authority as set forth in Article V, Section 1 of the State
Constitution and Article 2, Section 8 of the State Finance Law, we have audited the City University
of New York (CUNY) Year 2000 compliance efforts for the period of April 1, 1996 through March
31, 1998.

A.  Background

A major challenge facing government organizations today is the need to prepare their computer
systems to handle dates beyond December 31, 1999 - otherwise known as the Year 2000 problem.
Until recently, most computer programs were designed to use two digits to designate the year, and
therefore cannot determine the century.  For example, a computer in the year 2000 might calculate that
a person born in 1997 is 97 years old, rather than 3 years old.  Left uncorrected, fundamental
operations on computer systems will fail or produce incorrect results. 

 The problem is imposing as it encompasses all computer hardware from mainframes to
personal computers (PCs) and all computerized programs and processes, including those developed
by vendors, programming staff, and end-users.  Ancillary equipment such as elevators and telephone-
switching devices may also be subject to interruptions if a microprocessor or embedded computer code
that is not Year 2000-compliant controls its functions.  Moreover, the amount of time available to
correct this problem is limited, because some systems must process Year 2000 dates well before
December 31, 1999.  
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Faced with the risk that systems may not become Year 2000-compliant in a timely manner,
management must ensure that the resources it devotes to correcting the problem are applied to the most
important systems.  Contingency plans must also be established to ensure provision of important
services and functions in the event that systems fail because of noncompliance with Year 2000
requirements

CUNY is the largest urban university in the United States, and is the third-largest public
university system.  Some 200,000 students are enrolled in degree programs on 21 campuses in all 5
boroughs of New York City.  Another 150,000 CUNY students take adult and continuing education
courses.

CUNY operates two major data centers, Computer Information Services (CIS) in Manhattan
and the University Application Processing Center (UAPC) in Brooklyn.  Each of these centers operates
independently, with its own mainframe computer, and supports CUNY’s critical centralized
information systems.  The systems maintained at these centers include the Student Information
Management System (SIMS), the Personnel System, the Library System and the Student Automated
Record Keeping System (SARK).  SARK is operated under contract for the New York City Board of
Education.  Systems supporting the Financial Aid, Tuition Assistance, Direct Loan, and Pell Grant
programs are also processed on the mainframe computer.  

The University Accounting Office (UAO) independently maintains its own CIS mainframe
applications to support financial, budget, student aid, and inventory needs.  Each CUNY college
maintains educational systems and depends on a variety of PCs as well as ancillary equipment that use
embedded computer code or microprocessors.  A few CUNY colleges have their own mainframe
computer, and two of them maintain their own Student Information Management System. 

The scope of the CUNY computing environment and the importance of this environment to the
functioning of the college educational system in New York City requires a well-planned and well-
executed approach to the Year 2000 problem.  We believe that CUNY needs to have the following
essential elements of control if it is to succeed: 

C top management involvement to raise awareness about the problem and to define the
policy and organizational approach for correcting the problem;

C development of an inventory of systems that need to be corrected;

C establishment of the timeframes and resource requirements for correction efforts;

C creation of a command and control organizational structure to manage and accomplish
correction of the problem; and 

C establishment of procedures for the examination, modification, and testing of
noncompliant systems and the implementation of corrected systems.
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These elements of control are consistent with those recommended for large organizations by
the United States General Accounting Office and the Gartner Group, a leading information technology
consulting organization.

 CUNY began to examine the Year 2000 issue as an agency-wide project in the fall of 1997
when the Vice Chancellor for Budget, Finance and Information Services began holding discussions
about the issue with central office units.  CUNY’s two data centers, CIS and UAPC, and UAO had
already initiated their own independent Year 2000 projects for the agency’s major centralized systems.
Efforts to raise awareness agency-wide were also initiated in the fall of 1997 at monthly Administrative
Council meetings attended by central office administrators and managers as well as the colleges’ vice
presidents.

In December 1997, the Vice Chancellor initiated an inter-office Year 2000 Task Force (Task
Force) headed by the Director of Campus Services, that was to assemble materials that would help
central offices and colleges manage the tasks of assessing the Year 2000-compliance status of their
systems and implementing the required changes. The Vice Chancellor asked each central office unit
to assign an individual to serve on the Task Force.  College presidents were asked to identify a staff
member who would serve as point of contact for the Task Force.  All of these individuals were to be
responsible for overseeing or coordinating Year 2000 activity within their offices or colleges.  The
Task Force acts as a facilitator for the central offices and colleges, but has no authority or
responsibility for implementing the agency-wide project.  Each central office and college remains
ultimately responsible for correcting its own systems.  At a post-field work meeting, CUNY officials
advised us that the Task Force first met on April 29, 1998, and asked each college to establish a
committee to develop a corrective action plan and an application inventory within four weeks.

B. Audit Scope, Objective, and Methodology

The scope of our performance audit includes CUNY’s agency-wide efforts to achieve Year
2000-compliance for its computer systems.  Our objective is to determine whether CUNY’s efforts
provide reasonable assurances that important computer processing will continue without material
interruptions or inaccuracies caused by the Year 2000 problem.  To accomplish this objective, we
reviewed and evaluated the adequacy of CUNY’s actions during the period of April 1, 1996 through
March 31, 1998, to solve the problem.  In conducting our audit, we used guidelines and criteria
developed by both the Gartner Group and the United States Government Accounting Office (GAO).

We conducted our audit in accordance with generally accepted government auditing standards.
Such standards require that we plan and perform our audit to adequately assess those operations which
are included in our audit scope.  Further, these standards require that we understand CUNY’s internal
control structure and its compliance with those laws, rules and regulations that are relevant to the
operations which are included in our audit scope.  An audit includes examining, on a test basis,
evidence supporting transactions reported in the accounting and operating records and applying such
other auditing procedures as we consider necessary in the circumstances.  An audit also includes
assessing the estimates, judgments and decisions made by management.  We believe that our audit
provides a reasonable basis for our findings, conclusions and recommendations.
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We use a risk-based approach to select activities for audit.  Therefore, we focus our audit
efforts on those activities we have identified through a preliminary survey as having the greatest
probability for improvement.  Consequently, by design, we use finite audit resources to identify where
and how improvements can be made.  We devote little audit effort to reviewing operations that may
be relatively efficient or effective.  As a result, we prepare our reports on an “exception basis.”  This
report, therefore, highlights those areas needing improvement and does not address activities that may
be functioning properly. 

C. Results of Audit

CUNY's establishment of a Year 2000 Task Force at the agency level occurred much later than
government and computing industry leaders have indicated would be appropriate if all Year 2000 risks
were to be addressed in a timely manner.  We are concerned that the late start and the decentralized
nature of its efforts may leave certain functions at risk.  Officials at all levels throughout CUNY will
need to work together to meet this challenge.

Specifically, we have concluded that CUNY’s efforts to date do not reasonably assure that
instructional and administrative functions performed on college-level computer systems and thousands
of PCs throughout CUNY and its colleges will continue to operate and to produce correct results as
the Year 2000 approaches.  In addition, we concluded that CUNY’s efforts provide insufficient
assurance that the use of ancillary equipment that has noncompliant computer code will not have a
significant impact on the operation of CUNY facilities.

Each of three major units with central mainframe applications has made substantive independent
efforts to prepare for the Year 2000.  The continuance of these efforts, as well as attention to certain
weaknesses that we identified during our examination should help to ensure the timely correction of
mainframe computer applications at CIS, UAPC, and UAO that are mission-critical.  Time is of the
essence, and continued oversight is necessary.

CUNY needs to consider the development of contingency plans or other alternative solutions
that may be pursued if important systems fail or are not expected to be compliant on time.  Some
systems may need to be compliant before January 1, 2000. 

1. Project Management

The accomplishment of an agency-wide Year 2000 initiative can be best assured when top
management prepares and issues a timely policy directive and program charter that formalizes it and
makes it possible to broadcast support for resolution of the problem.  In addition, with large-scale
organizations such as CUNY’s, the agency usually establishes a Year 2000 program office responsible
for overseeing progress, approving plans, establishing priorities and budgets, and controlling necessary
resources.  It is also necessary to launch an effective Year 2000 awareness program designed to alert
all affected parties to the challenge and to help in the exchange of information and knowledge that is
needed to achieve a timely and complete resolution of the problem.    
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Until the Task Force was initiated in December 1997, CUNY had not issued an executive-level
Year 2000 directive. Considering the scope of CUNY’s organization and its extensive reliance on
information technology resources, we believe such a directive should have taken place much sooner
to reduce the risk of untimely corrections and any resultant service disruptions.  CUNY’s agency-wide
Year 2000 project does not call for a specific program office to control the effort. Instead, it relies on
the Task Force to facilitate the individual efforts of various central office units and college committees.
CUNY maintains that this approach is more suited to its overall organization structure.  We reiterate
our concern, which is consistent with opinions of Year 2000 problem experts, that solving the problem
in large organizations requires a command-and-control structure and operating philosophy.  We believe
that CUNY needs to be prepared to follow a more control-oriented policy if this facilitative approach
does not make sufficient progress.  

We noted during our field work that CUNY did not have an agency-wide cost estimate or
budget for its Year 2000 project, lacked a comprehensive plan for supporting it, had not completed
a comprehensive system inventory as a basis for assessing relative risk exposure for noncompliant
systems, and had not involved its legal department in assessing the potential for lawsuits if services
are interrupted because its computer systems are noncompliant.  During our post-field work meeting
with CUNY officials on June 11, 1998, officials indicated that they had made progress with the
management of their agency-wide project. They informed us that a preliminary compliance inventory
had been initiated for mainframe peripherals, telecommunications equipment, modems, PC servers,
desktop PCs, and mainframe software.  They also indicated that a testing plan for minicomputer and
PC computer equipment was available and that CUNY’s Legal Affairs office was represented on the
Task Force.  The Vice Chancellor informed us that he expects the colleges to have completed a system
inventory and prepared a related Year 2000 assessment by the fall of 1998, and that a Year 2000
budget will be available for the 1998-99 fiscal year.  

We also found that CUNY's initial efforts to raise awareness had been targeted at high-level
officials, and did not address other staff.  CUNY officials have subsequently indicated that they are
now implementing an effective awareness program throughout the agency.  For example, the CIS
Spring 1998 electronic information newsletter was devoted primarily to explaining the Year 2000
problem and CUNY efforts to address it; the Task Force asked the college presidents to communicate
with their employees about the problem; and CUNY's Internet website was being used to disseminate
Year 2000 problem information throughout the organization and obtain feedback.

2. Project Status

CUNY management has been making consistent progress in correcting Year 2000 problems
at the CIS and UAPC data centers.  In addition, the UAO has identified Year 2000 problem areas and
has made plans to correct these in the near future.  However, CUNY’s colleges appear less
knowledgeable about the issue, and in need of direction and monitoring.

C CIS Data Center

The CIS Director of Communications is responsible for central office computer
operations and all hardware, including ancillary equipment.  CIS has developed an inventory of central
office mainframe equipment and software, PCs, and teleprocessing equipment.  For these items, letters
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have been sent to the appropriate vendors seeking written certifications for Year 2000 compliance.
CIS has been evaluating software that would help test PCs for Year 2000 compliance, and has installed
Year 2000-compliant versions of its Student Information Management System, City University
Personnel System, and vendor-supplied Library System - all of which are centralized application
systems used by most of the colleges.  After our field work was completed, CIS provided us with a
May 19, 1998, memorandum from the University Chief Engineer to all Vice Presidents/Deans of
Administration requesting their help in identifying all embedded systems throughout the University so
that equipment manufacturers can be contacted as soon as possible to determine the Year 2000-
compliance status of the embedded systems.

Despite this progress, CIS has neither established an overall work plan for its Year
2000- compliance efforts nor has it completed a formal inventory of all of its applications.  These steps
would help ensure a complete assessment of Year 2000 risks as a basis for setting priorities, allocating
resources, and establishing work plans.  In addition, CIS has not utilized any specific written policies
and procedures that should be followed to assure the full testing of affected systems for Year 2000-
compliance.  These weaknesses increase the risk that remaining Year 2000-related problems will not
be corrected in time.

CIS officials advised us that full systems testing is expected to take place after its new
mainframe computer is installed in the fall of 1998.  They said they expect this testing to be completed
by December 1998, thus allowing CIS one full year to debug any problems.  To  complete their testing
objectives in the desired timeframe, we believe that officials need to address the weaknesses we noted.
In addition, CIS may not have a full year to ensure compliance for all affected systems if the time
horizon to failure for any of those systems occurs before December 31, 1999.  In the absence of a
complete systems inventory and related risk assessment, it is uncertain whether and to what extent CIS
systems are at risk before Year 2000.

Response of CIS Officials to Audit: In response to our report, CIS officials state that Task Force
meetings continue, testing procedures have been provided and several inventories have been
completed.

C University Accounting Office

The University Accounting Office (UAO) systems are processed at the CIS data center.
UAO’s Information Systems Group, which is responsible for the maintenance of these applications,
has identified the ones in critical need of correction:  Financial, Budget, Student Financial Aid, and
Fixed Asset Inventory systems.  UAO officials advised us that they have decided to replace the Fixed
Asset Inventory System, and showed us a plan for converting to the replacement system by April 30,
1999.

UAO officials stated that they had reviewed all of the component programs and have
already made significant changes to its systems during 1997.  Further corrective efforts were on hold
until staff had finished the year-end processes for fiscal year 1997-98, scheduled for completion by the
end of July 1998.  They said they expected to intensify their efforts after this time, and have targeted
the end of calendar year 1998 for completion of their portion of the agency-wide project.  While there
is no formal Year 2000 work plan, the UAO maintains a list of outstanding issues and is using its
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regular project management system to track its efforts.  We found that no distinct Year 2000 testing
plan has been developed that would ensure that all Year 2000 risks are tested, despite the confidence
of UAO officials that all necessary testing will be accomplished by the end of 1998.  We believe a
written test plan is essential to assure CUNY that all appropriate risks will have been tested by the
target date of December 31, 1998.

Response of UAO Officials to Audit: UAO officials replied that now that fiscal year 1997-98 is closed,
UAO’s efforts in bringing all systems to Year 2000-compliance have intensified dramatically.  They
add that test files have been established for the Accounting and the Budget/Payroll Systems.  They
report that the Student Financial Aid System master file is compliant.

C UAPC Data Center

The University Application Processing Center (UAPC) is located at Kingsborough
Community College.  Its staff advised us that UAPC started in January 1997 to implement strategies
to ensure the proper operation of its application systems into and past the Year 2000.  Although neither
a formal awareness program was initiated nor a formal inventory completed, UAPC’s critical
applications have been identified and have either been corrected or are scheduled for corrective action
to be taken in 1998.  Work remains to be done on four critical applications:  the Student Automated
Record Keeping (SARK), Direct Loan, CUNY Admissions, and the Tuition Assistance Program
(TAP) Certification systems.  Although no formal project plans have been made for the completion
of work on these systems, benchmark dates have been set.  This effort is being viewed as regular
program maintenance and there is no formal documentation for testing in terms of Year 2000-
compliance requirements.  Staff at UAPC do not foresee that the Year 2000 problem will cause major
disruptions in their operations.

The UAPC data center director indicated to us that the major system at risk is SARK,
which is presently used by the New York City Board of Education for all students under its Division
of High Schools.  SARK tracks and/or reports attendance, transfers, transcripts, grades, postcard
mailings, and test scoring, among other items.   It has been operational since 1968, and the Board of
Education has been using it under a contract between the Board of Education and CUNY.   The current
contract expires in June 2000 and it is not clear whether the Board of Education will want to renew
the contract.  According to UAPC officials, the Board of Education is currently testing a new PC-based
system to fulfill SARK processing.  Therefore, it is not certain whether the Board of Education will
continue to require SARK in the Year 2000 and beyond.  However, officials indicated that no one from
the Board of Education had formally contacted UAPC on this matter.  In addition, the contract does
not include Year 2000 language.  Given these conditions, UAPC does not believe it is responsible for
correcting SARK.  We believe that it is incumbent on CUNY (as well as the Board of Education) to
reach agreement as soon as possible on the need to make SARK Year 2000-compliant.  After our audit
field work was completed, UAPC officials reported to us that they plan to keep SARK functional
through June 30, 2000.  Full SARK compliance with Year 2000 requirements is expected by July
1999.  

Response of UAPC Officials to Audit: UAPC officials indicate that they have met with the Board of
Education to reach an understanding about SARK.  UAPC plans to keep SARK functional to June 30,
2000.  Officials now state that no commitment has been reached for beyond June 2000.
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The CUNY Admissions System, which processes applications for first-time
undergraduates and transfer students, was expected to be corrected by May 31, 1998.  SARK
interfaces with this system as most incoming CUNY freshman come from the Board of Education's
high schools.  UAPC officials indicated they will need to window the dates from  the interface files
that transmit data from SARK concerning Board of Education high school graduates who register at
CUNY.  (Windowing involves the use of program logic to determine whether a two-digit year is in
the 1900s or the 2000s and does not involve conversion of data by expanding to a four-digit year field.)

Response of UAPC Officials to Audit: Officials indicate that all programs involved in the
undergraduate and advanced-standing admission systems have been modified and tested.  They indicate
that windowing logic has been provided for files from SARK.

Officials of UAPC told us that New York State Higher Education Services Corporation
(HESC) was originally slated to replace the State’s TAP Certification process with a new system in
the summer of 1998.  UAPC officials maintained that the needs of their TAP Certification System
could not be determined until the details of the State’s new process became available.   After our audit
field work was completed, UAPC officials informed us that HESC will not be providing a new system.
Accordingly, UAPC should proceed with its plans for correcting its TAP Certification System.

The Direct Loan Program System is redeveloped for each academic year. Therefore,
the correction for this application is to occur during its normal cyclical development and
implementation process in the 1998-99 academic year.

Response of UAPC Officials to Audit: UAPC officials replied that the TAP Certification System and
the Direct Loan Program System are Year 2000-compliant.

At the time of our field work, UAPC officials had not fully considered the Year 2000
reliability of products licensed or purchased from outside sources.  However, UAPC officials have
started contacting outside vendors and are obtaining written documentation of Year 2000 compliance.
We were also informed that the UAPC mainframe and operating systems were already Year 2000-
compliant.  However, we were informed that, if the New York City Board of Education’s SARK
application contract is renewed, the UAPC mainframe may need to be upgraded.  UAPC officials also
informed us that they had not yet tested their PCs for Year 2000-compliance.

UAPC officials also have informed us that they are currently developing a plan for
testing their mainframe operating system, vendor-supplied software, as well as applications that were
developed in-house.   They maintained that if their mainframe is upgraded they will assure that it is
also Year 2000-compliant.  UAPC officials added that all of their own systems are expected to be Year
2000-compliant by the end of 1998. 

Since our field work ended, UAPC officials advised us that they have contacted vendors
of all of the software installed on their mainframe regarding Year 2000-compliance.  They have written
guarantees of full compliance for all products except one, for which delivery of a fully-compliant
version had been promised for June 1998.  Three products for which a compliant version had not been
installed were expected to be installed during the summer of 1998.  UAPC officials expected compliant
versions of all of the products they used to be in production by September 1998.  They have also
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completed an inventory of PCs to determine software and hardware compliance and have collected PC
software-compliance information from vendors.  They expect to complete needed PC upgrades to
achieve Year 2000 compliance by the end of 1998.

Response of UAPC Officials to Audit: UAPC officials report that progress continues to be made with
the mainframe operating system and vendor-supplied software.  They added that PCs will be compliant
by March 1999.

C Colleges

We met with officials at four colleges - City College of New York (CCNY), Hostos
Community College, Kingsboro Community College, and the Borough of Manhattan Community
College - to determine their awareness of the Year 2000 problem and the status of their plans for
corrective actions in the areas of mainframe applications, PCs, and ancillary equipment.  Officials at
all four colleges informed us that they had received no guidance from CUNY’s central office, except
for a policy from Legal Counsel that provides and requests the use of Year 2000 language in
technology bids and contracts.  We found that none of the four colleges had initiated a Year 2000
awareness program, taken an application inventory, or established a Year 2000 work plan.

Generally, officials were grateful that we met with them and brought the Year 2000
problem to their attention.  Some officials were not aware that ancillary equipment was also at risk.
The ancillary systems that could be at risk at the colleges include security systems, fire alarms,
heating-ventilation-air conditioning systems, energy conservation systems, elevators, time clocks,
telecommunication systems, lab equipment, and in-house calendars.  All of the college officials with
whom we met appeared to want and needed guidance and direction to assure that their systems will be
Year 2000-compliant. They all indicated that they would establish a project group and start to develop
an inventory of systems and assess risks.

CCNY has not migrated its student systems to the CIS central office mainframe.  The
college maintains a Student Information and Tracking System on its own mainframe that was developed
in the late 1960s and is not Year 2000-compliant.  A new Year 2000-compliant system utilizing Oracle
database and Oracle tools has been under development for the past five years with a Federal grant.
However, there is no assurance that the grant, already on extension, will be extended further and that
the system will be implemented in time.  CCNY officials indicated that, as a last resort, they would
migrate to the CIS data center. 

After our visit, CCNY officials informed us they had initiated a three-phase plan for
the inventory and testing of hardware and software, including all computer systems, network devices,
printers, operating systems, and applications.  The report of these findings will include estimates for
any necessary upgrades and a list of priorities for solving the problem.   The most time-consuming and
difficult work will be the testing and evaluation of the in-house applications due to their complexity
and size.  At the time of our audit, officials said that when phase three finishes in May 1998, they can
estimate the time and cost to fix CCNY’s Year 2000 problems.
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Hostos Community College officials informed us that they maintain their own
Registration and Transcript System, which they stated is semester-driven and does not appear at risk.
However, the Immunization Tracking System and an environment conservation system that issues
reports have been identified as at risk, and officials said that both of them must be evaluated.  The
Dean of Administration told us that a report related to Hostos Community College Year 2000 efforts
was being prepared for the next Administrative Council meeting. 

Officials at Kingsboro Community College indicated that they were not concerned with
their PC and software situation.  They expressed the belief it would not prevent them from fulfilling
their critical mission of providing education.  However, their mainframe operating system is not Year
2000-compliant.  In addition, the Facilities Department was not aware that the college’s critical
ancillary equipment and systems might fail.  We were informed that the identification of systems at risk
would begin, and that vendors would be contacted to obtain written certification of Year 2000-
compliance.  In addition, as a result of our visit, the Director of Computer Services sent out a memo
to all faculty and staff making them aware of the Year 2000 problem.  The Director requested that all
systems/applications be reviewed and that all software packages currently in use be identified in writing
for his office so that he could develop a plan for Year 2000-compliance.

The Borough of Manhattan Community College (BMCC) officials informed us that a
plan for code changes had been developed and that programs that need changes had been identified.
However, the plan was not documented.  In addition, two staff members are being sent to a Year 2000
training program.

Response of College Officials to Audit: All four colleges we visited responded with documentation
pertaining to their Year 2000 corrective efforts.

Recommendations

1.  Be prepared to take a more control-oriented approach should agency-wide project efforts under
the facilitative approach not show sufficient progress.

2. Continue with efforts to establish a comprehensive systems inventory and to provide
comprehensive planning, budgeting, system testing, legal office involvement, and user
awareness in support of the agency-wide Year 2000 project.

3. Establish an overall work plan, systems inventory, and written testing procedures in support
of CIS, UAPC, and UAO Year 2000 efforts. 

4. Determine the New York City Board of Education’s plans regarding the future of SARK and
consider them in assigning priority to Year 2000 corrections in this application.  Make the
necessary modifications that will make the Admission System interface with SARK compliant.

5. Continue with plans for correcting the TAP Certification System operated at UAPC.
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6. Use the Task Force and the Awareness Program to increase support and provide direction to
the college campuses in their efforts to correct Year 2000 problems.

7. Develop contingency plans for performing important services and functions that would be
interrupted if systems are not year 2000-compliant.

A draft copy of this report was provided to CUNY officials for their review and comment.
Their comments were considered in the preparation of this report and are included as Appendix A. 

CUNY officials replied that the University shares our view that the Year 2000 problem is a
major challenge facing government organizations and that a unified effort by the University and its
colleges is needed to assure progress in this area.  CUNY officials express concern that our report does
not fully reflect the progress of the University toward Year 2000 system compliance.  Accordingly the
CUNY response provides information reflecting the current status of the University’s efforts.  The
response includes comments regarding Year 2000 plans, accomplishments and status as provided by
officials of CIS, UAPC, UAO and the four colleges that are cited in our report.

CUNY officials generally do not provide a specific response to each of our recommendations.
With respect to recommendation number 7, officials do state that the University will work with KPMG
Peat Marwick to ensure that all mission-critical systems are ready for the Year 2000 and where
appropriate, take necessary remediation activities (including development of any contingency plans)
to safeguard continued delivery of services.

Within 90 days after the final release of this report, as required by Section 170 of the Executive
Law, the Chancellor of the City University of New York shall report to the Governor, the State
Comptroller and the leaders of the Legislature and fiscal committees, advising what steps were taken
to implement the recommendations contained herein, and where recommendations were not
implemented, the reasons therefor.

Major contributors to this report were Robert Mehrhoff, Richard Perreault, and Jorge
Vazquez.

We wish to thank the management and staff at the City University of New York for the
courtesies and cooperation extended to our auditors during this audit.

Very truly yours,

Jerry Barber
Audit Director

cc: Robert L. King
Louis Chiacchere
Richard F. Rothbard
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