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1We performed our examination in accordance with the State Comptroller’s authority as set forth in Article V, 
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July 30, 2012 

Ms. RoAnn M. Destito 
Commissioner 
Office of General Services 
Corning Tower – 40th Floor 
Empire State Plaza 
Albany, NY 12242 

Re: Report 2011-0005 

Dear Commissioner Destito: 

Our Office examined1 select payments the Office of General Services (OGS) made to Schindler 
Elevator Corporation (Schindler) during the period September 1, 2010 through February 28, 
2011 for equipment maintenance services under contract CMU60AG.  The objectives of our 
examination were to determine whether:  (i) Schindler provided all the services required under 
the contract, (ii) payments to Schindler were appropriate according to contract terms, and (iii) 
Schindler paid its employees the appropriate prevailing wage rate under the contract. 

A. Results of Examination 

We found Schindler did not repair 32 maintenance deficiencies cited by a third-party inspector 
within 30 working days, as required by the contract.  In fact, these deficiencies were not repaired 
for at least five months.  We also found OGS paid Schindler $6,797 for 24 instances of 
preventive maintenance services Schindler may not have performed. 

We found the OGS Facility Manager, who is responsible for ensuring Schindler complies with 
the terms and conditions of the contract and for approving Schindler invoices for payment, does 
not have the knowledge, skills or ability to carry out those responsibilities.  As a result, OGS: (i) 
did not receive all of the repairs required by the contract, (ii) does not know if the replacement 
parts Schindler installed when performing maintenance services met contract specifications, and 
(iii) may have paid for services not performed.  Additionally, riders may be put at risk if 
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maintenance is not completed, as specified, and the elevators and escalators may have a higher 
likelihood of future repairs. 

During our examination, we also noted OGS did not assess Schindler $201,900 in liquidated 
damages for failing to repair equipment deficiencies within 30 days, and did not ensure Schindler 
maintained the level of General Liability Insurance coverage required by the contract.  Without 
appropriate insurance coverage, Schindler exposed New York State to potential liabilities the 
contract was intended to prevent. 

Finally, we found Schindler underpaid its employees $623 by not paying its employees the 
correct prevailing wage rate for overtime and holiday hours worked. 

We shared a draft report with OGS officials and considered their comments (see Appendix A) in 
preparing this final report.  The comments of the Comptroller to OGS’s response are attached as 
Appendix B.  OGS officials stated they recently contracted for a maintenance audit by an 
independent inspection contractor, who found the elevators to be in good condition.  OGS is also 
taking necessary measures to improve its process to assure Schindler’s complete contract 
compliance.    

In addition to the findings contained in this report, we identified several matters which we 
consider to be of lesser significance.  We conveyed these matters to OGS in a separate letter and 
did not include them in this final report. 

B. Background and Methodology 

OGS entered into contract CMU60AG with Schindler to provide personnel, materials, tools and 
equipment for maintaining elevator equipment (e.g., elevators, escalators and dumbwaiters) 
located in State-operated buildings in the Albany area, including equipment located in the 
Corning Tower, Convention Center, Executive Mansion and the Health Labortories.  The 
contract is valued at $2.5 million, and covers a five-year period ending March 31, 2014.  During 
our examination period, OGS paid Schindler approximately $194,000 to perform contract 
services. 

To achieve our objectives, we reviewed selected vouchers, Schindler invoices and supporting 
documentation.  We also interviewed various OGS staff. 
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C. Details of Findings 

Failure to Perform Repairs 

Contract CMU60AG requires Schindler to repair maintenance deficiencies noted by OGS’s 
third-party equipment inspector, CNY Elevator Inspection, Inc. (CNY), within 30 working days 
from the inspection date.  To ensure these repairs are made in a timely manner, OGS provides 
the CNY inspection reports to Schindler for appropriate action. 

We found Schindler did not repair 32 maintenance and other elevator deficiencies noted in the 
Fall 2010 CNY inspection reports.  These 32 deficiencies were still not repaired five months 
later, well after the 30 working days required by the contract.  Timely repairs are essential to 
ensure the safety of the people who ride the elevators/escalators and to keep the equipment in 
optimal working condition. 

In response to our draft report, OGS determined that its internal process for tracking the 
remediation of deficiencies by Schindler was not properly performed.  OGS is working to ensure 
that all outstanding deficiencies are fixed.  Ten of the deficiencies have been resolved and OGS 
is working with Schindler to address the remaining deficiencies. 

Failure to Perform Preventive Maintenance Services 

The contract requires Schindler to generate a Monthly Preventive Maintenance Report (Monthly 
Report) that lists: (i) each preventive maintenance service completed, (ii) the technician who 
completed the service, (iii) the equipment receiving the service and (iv) the location of the 
equipment.  Schindler submits the Monthly Report to OGS to support the charges on its monthly 
invoice. 

OGS procedures require Schindler technicians to sign logbooks when entering State-operated 
buildings to conduct preventive maintenance services as evidence they were on-site providing 
those services.  During our examination period, Schindler technicians should have signed the 
logbooks on 200 occasions to indicate they were on-site.  However, our comparison of the 
Monthly Reports to the logbooks found that Schindler billed OGS on 24 occasions where there is 
no technician entry in the logbooks.  As a result, OGS may have paid Schindler $6,797 for 
preventive maintenance services not performed. 
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In response to our draft report, OGS stated it has stressed the importance of signing the log book 
to Schindler and is getting better compliance from the technicians.  OGS also stated Schindler 
may very be able to provide other evidence to support its performance of the required preventive 
maintenance work.  If such evidence exists, OGS needs to obtain that evidence and ensure that, 
like the logbooks, it provides independent verification that Schindler technicians were onsite on 
the 24 occasions where there is no technician entry in the logbooks.  

 OGS Staff Lacks Knowledge, Skills and Abilities Needed to Oversee the Contract 

The OGS Facility Manager is responsible for monitoring and evaluating Schindler’s compliance 
and performance under contract CMU60AG.  The Facility Manager is also responsible for 
approving Schindler’s monthly invoices for payment. 

In order to meet these responsibilities, the Facility Manager should ensure, pursuant to the 
contract, that: (i) Schindler’s preventive maintenance schedule complies with the American 
Society of Mechanical Engineers (ASME) Guidelines, (ii) replacement parts installed by 
Schindler technicians are either new manufacturer parts, or are of equal or better quality, (iii) 
Schindler repairs all deficiencies noted by the third-party inspector within 30 working days from 
the inspection date, (iv) Schindler provides all preventive maintenance services required under 
the contract, and (v) Schindler’s monthly invoices are appropriate for payment. 

During the scope of our examination, we found the Facility Manager is unfamiliar with ASME 
Guidelines and could not provide assurance that Schindler’s preventive maintenance schedule 
included all necessary tasks to meet these Guidelines.  We also found the Facility Manager does 
not know, and there is no documentation on file to demonstrate, if the quality of the replacement 
parts Schindler technicians install meet or exceed manufacturer specifications. 

In addition, we found the Facility Manager did not ensure Schindler repaired deficiencies noted 
by OGS’s third-party equipment inspector within 30 working days and approved Schindler 
invoices, totaling $6,797, for services that may not have been performed. 

Based on our findings, we conclude the Facility Manager does not have the knowledge, skills or 
ability to monitor and evaluate Schindler’s compliance with the terms and conditions of the 
contract, or to determine if Schindler’s monthly invoices are appropriate for payment.  As such, 
the elevators and escalators may pose a safety hazard to the riders, all of the equipment may have 
a higher likelihood of future repairs, and OGS may have paid Schindler for preventive 
maintenance not provided. 
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OGS agreed that its building managers are not familiar with the ASME 17 Guidelines and do not 
have the ability to approve the maintenance plan as being code compliant.  To address this issue, 
OGS has used its third-party inspector to review the plan to ensure it satisfies the ASME code.  
OGS also assigned new staff to Plaza Operations to ensure it has the right people to handle this 
task. 

 Failure to Assess Liquidated Damages 

As stated previously, we identified 32 maintenance and other deficiencies cited in CNY’s Fall 
2010 Report that were not repaired by Schindler in a timely manner as required by contract 
CMU60AG.  As a result, the contract allows OGS to assess Schindler liquidated damages, which 
totaled $201,900 for our examination period.  However, we found OGS did not assess Schindler 
liquidated damages for not repairing the 32 deficiencies. 

In the future, OGS officials anticipate developing a process to address deficiencies cited by CNY 
in a timely manner.  Once implemented, this should eliminate the need for OGS to assess 
Schindler liquidated damages.  Until then, OGS should assess Schindler for liquidated damages 
when deficiencies are not repaired in a timely manner. 

OGS’s Office of Legal Services is analyzing the contractual provisions and all relevant facts 
concerning Schindler’s non-performance of tasks under the contract.  Legal Services will 
determine the most defensible and equitable manner in which to proceed with imposing 
liquidated damages.   

 Commercial General Liability Insurance 

The contract requires Schindler to maintain Commercial General Liability Insurance coverage 
with a $5 million limit per occurrence.  While Schindler had aggregate coverage of $5 million, 
we found each occurrence was limited to a $2 million payout.  As a result, Schindler did not 
maintain the appropriate level of Commercial General Liability Insurance coverage required by 
the contract.  This could result in OGS paying claims in excess of $2 million per occurrence. 

OGS has taken action to obtain proof of adequate insurance coverage from Schindler.  Until such 
proof is received, OGS informed Schindler that future payments for equipment maintenance 
services will not be processed. 
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 Prevailing Wage Rate 

The contract requires Schindler to pay its employees the hourly prevailing wage rate established 
by the New York State Department of Labor.  This includes a base rate for regular work hours 
and a higher rate for overtime and holiday hours worked equal to twice the base rate.  Although 
Schindler paid its employees the correct prevailing wage rate for regular hours worked, it 
underpaid its employees $623 for overtime and holiday hours worked over a two-month period. 

OGS will refer this issue to the Department of Labor for appropriate action. 

Recommendations 

1) Ensure Schindler has corrected all past deficiencies cited by the third-party 
inspector.  Implement a process to ensure Schindler remedies all future 
deficiencies cited by the third-party inspector in accordance with the terms of the 
contract. 

2) Determine if Schindler performed preventive maintenance on the 24 occasions 
where there is no evidence a technician was on-site.  Recover any payments for 
services not performed. 

3) Ensure the person responsible for monitoring Schindler’s compliance and 
performance under contract CMU60AG and for approving payments to Schindler 
has the knowledge, skills and ability to perform those duties. 

4) Ensure preventive maintenance services provided by Schindler meet ASME 
guidelines and all replacement parts provided by Schindler meet or exceed 
equipment manufacturer specifications, as required by the contract. 

5) Assess Schindler $201,900 in liquidated damages for deficiencies cited by the 
third-party inspector that were not corrected in a timely manner. 

6) Ensure Schindler maintains adequate Commercial General Liability Insurance. 
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We would appreciate your response to this report by August 30, 2012, indicating any actions 
planned to address the recommendations in this report.  We thank the management and staff of 
the Office of General Services for the courtesies and cooperation extended to our auditors. 

Sincerely, 

Bernard J. McHugh 
Director of State Expenditures 

Enclosures: Appendix A 
  Appendix B 
 
cc:  R. Curtin 
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Comment 
1 



APPENDIX B 

 

State Comptroller Comments On Auditee Response 
 

1. The response to the draft report states that OGS will refer the prevailing wage issue to the 
Department of Labor, which is its normal business practice.  As a result, we removed 
recommendation number 7 from the final report. 

 


