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TIAA Participants Break in Service 
Calculation

• Determining which TIAA members are missing key 
dates from break(s) in service.

• What does results of NBEN742 report mean?

• Where in PayServ can I view break(s) in service dates 
that are missing?

• How does this impact the TIAA member?



4

TIAA Participants Break in Service 
Calculation

• NBEN742a – TIAA/CREF Employees with Active Jobs 
and No Projected Dates

• Provides list of only TIAA members with a missing 
“Projected 366 Day Completion Date” and/or 
“Projected 7 Year Completion Date” 
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TIAA Participants Break in Service 
Calculation

• TIAA/CREF Suspense/NRI

– PayServ>Main Menu>Benefits>Enroll in 
Benefits>TIAA/CREF Suspense/NRI

• Projected 366 Day Completion Date is the date TIAA 
participants complete the suspense period.

• Projected 7 Year Completion Date is the date 
employee receives an increase in employer 
contributions.

• Potential impacts from incorrect dates or blank 
dates?
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TIAA Participants Break in Service 
Calculation
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TIAA Participants Break in Service 
Calculation

• What other information is needed from PayServ?

• Job Data

– PayServ>Main Menu>Workforce 
Administration>Job Information>Job Data

• Retirement Plans

– PayServ>Main Menu>Benefits>Enroll in 
Benefits>Retirement Plans

• What information is needed from these panels?
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TIAA Participants Break in Service 
Calculation

• Retirement Plans Panel
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TIAA Participants Break in Service 
Calculation

• Job Data
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TIAA Participants Break in Service 
Calculation

• Example 1

• Packet Labeled “1”

– Retirement Plans panel printout

– Job Data printout

– TIAA/CREF Suspense/NRI

• Steps Needed to Calculate Breaks Accurately

– Date of TIAA retirement election 

– Projected 366 date and seven year date

– Break in service date(s)

– New projected 366 date and seven year date
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TIAA Participants Break in Service 
Calculation

• Example 1

• Breaks in service calculators

– TIAA Break Calculator

– New Projection Date Calculator

• New dates

• Agency action items
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TIAA Arrears Calculation

• What are TIAA arrears?

• What contribution rate should be used for calculating 
arrears?

• What contribution rate should be used for multiple 
records?

• How should arrears be calculated?

– Full Time Perm

– Full Time Term

– Full Time Temp

– Part Time Term
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TIAA Arrears Calculation
• What is needed to verify date in PayServ?
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TIAA Enrollment Date
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TIAA Arrears Calculation
• What is needed to verify date in PayServ?
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TIAA Arrears Calculation
• What is needed to verify date in PayServ?
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TIAA Arrears Calculation
• What is needed to verify date in PayServ?
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TIAA Arrears Calculation
• How does this impact other records?
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TIAA Arrears Calculation
• How does this impact other records?
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OSC Payroll Deductions Retirement 
Savings Plan Team 

• Questions or Comments?
• Contact information

– Donna Bergeron (Retirement Auditor)
• Phone 518-402-2632
• Email dbergeron@osc.state.ny.us

– David Cross (Retirement Team Lead)
• Phone 518-474-1530
• Email dcross@osc.state.ny.us

– Jamie Kelly (Retirement Auditor)
• Phone 518-473-5437
• Email JLKelly@osc.state.ny.us

– Deb Makowski (Retirement Auditor)
• Phone 518-486-9819
• Email dmakowski@osc.state.ny.us


