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TAX & COMPLIANCE MAILBOX – DAY 1

AGENDA
 New Payroll Staff
 New Bulletin Issued – “General Tax Tips”
 Discusses the process for an Agency to submit an inquiry/request in 

writing to the our mailbox (TaxandCompliance@osc.state.ny.us).
 Various payroll items that can be requested (W-2c, Reissued W-2, 

Reissued W-2c, Income tax refund, SS/Med tax refund, …)
 Employee Addresses and Tax Withholding (W-4, IT-2104)
 Lock-in Letters
 Tax Advice
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TAX WITHHOLDING - FEDERAL
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TAX WITHHOLDING - NYS
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STATISTICS – DAY 1

 2015 Statistics 
 How many W-2s (330K+)
 How many W-2cs (40K)
 How many Reissued W-2s (2,824)
 Lock-in Letters (1,086)
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GENERAL TAX TIPS & STATISTICS – DAY 2

AGENDA
 An informative session highlighting some of the areas within Tax Audit 

and Compliance that generate our highest concentration of work.
 Corrected W-2s (W-2cs)
 Reissued W-2s
 Reissued W-2cs
 Lock-in Letters
 General Tax Refunds 
 Nonresident Alien (NRA) Social Security/Medicare Refunds
 Employee Address Changes
 Tax Advice
 Employee Tax Withholding
 InterTrac
 Statistics
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GENERAL TAX TIPS & STATISTICS – DAY 2

 All Agency inquiries/requests must be submitted in writing to the 
Tax and Compliance mailbox (TaxandCompliance@osc.state.ny.us), 
not to Employees’ personal email addresses.
 Corrected W-2s (W-2cs)
 Reason
 Backup documentation
 Process for and after Issuance

 Reissued W-2s
 2001-present
 Current Year (“CY”) – Agencies can reprint (Payroll for North 

America>U.S. Annual Processing>W-2 Reporting>W-2 Reprint)
 Prior Year (“PY”) – OSC issued
 Allow 2-3 weeks for processing

mailto:TaxandCompliance@osc.state.ny.us
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GENERAL TAX TIPS & STATISTICS – DAY 2

 Reissued W-2cs
 Lock-in Letters
 Agencies cannot adjust in PayServ
 Refer EE to IRS if they have any questions (1-855-839-2235)

 Tax Refunds
 General
 CY vs. PY
 Required documentation
 PY - Receipt, Reconciliation, and Issuance

 NRA
 CY vs. PY
 Required documentation
 PY – Receipt, Reconciliation, and Issuance
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GENERAL TAX TIPS & STATISTICS – DAY 2

 Employee Address Changes
 Agency responsibility

 Tax Advice
 Employees Tax Withholding
 IRS Publication 505
 Agencies should process the W-4 Form as soon as possible

 30-day deadline after EE submits
 Employees Claiming Exemption from Tax Withholding

 Due February 15 every year; (2016, is 2/16)
 Federal Income tax only

 InterTrac (Agency Contacts)
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GENERAL TAX TIPS & STATISTICS – DAY 2

 2015 Statistics
 How many W-2s (330K+)
 How many W-2cs (40K)
 How many Reissued W-2s (2,824)
 Lock-in Letters (1,086)
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GENERAL TAX TIPS & STATISTICS – DAY 2

 SUMMARY
 Types of W-2s
 Lock-in Letters
 Refunds
 Tax Advice
 EE Address Changes, Tax Withholding, and InterTrac
 Metrics
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GENERAL TAX TIPS & STATISTICS

QUESTIONS ?????
TaxandCompliance@osc.state.ny.us
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